
CHC32015 CERTIFICATE III IN COMMUNITY SERVICES 

COMMUNITY SERVICES PROGRAM
Out of work or looking for a career change?
JobTrainer courses are fee-free and in areas of
identified skills need. You could gain the skills
to join an industry with opportunities available
as soon as you finish your training and, in some
cases, even while you’re training. 

Pursue a rewarding career in community
services. This qualification will enable learners
to contribute to social change in community
settings and community-based programs. Under
the direction of others, students will be able to
help individuals and community groups from all
backgrounds and with diverse needs. 

DURATION: 52 weeks (incl. 12 weeks holidays)
DELIVERY MODE: Classroom training 16 hours
(2 days) per week & online learning 6 hours
per week
INTAKES: Flexible start dates
LOCATION: Bankstown NSW + online

JOBTRAINER 
FEE-FREE TRAINING  

EMPLOYMENT OPPORTUNITIES

Community services support worker 

Community services worker

COURSE PACKAGE FACTS

BCC INSTITUTE
RTO CODE: 90357 CRICOS CODE: 03447M
Level 1 457 Chapel Road
Bankstown NSW 2200, Australia
T: +61 2 9793 8155  W: www.bcci.edu.au  E: info@bcci.edu.au

ENTRY REQUIREMENTS

Minimum of Year 10 high school or equivalent
Computer literacy skills
Language, Literacy & Numeracy test
Unique Student Identifier (NB. BCC Institute can assist
with this)

http://www.bcci.edu.au/
mailto:info@bcci.edu.au


RTO CODE: 90357  CRICOS CODE: 03447M
Level 1 457 Chapel Road
Bankstown NSW 2200, Australia
T: +61 2 9793 8155  W: www.bcci.edu.au  E: info@bcci.edu.au

BCC INSTITUTE

COURSE STRUCTURE

A total of 12 units is required to complete this
qualification; 5 core units and 7 elective units.

Units of Competency

CHCCCS016 

CHCCOM005 

CHCDIV001 

HLTWHS002
 

HLTWHS006 

CHCCCS015 

CHCCDE004 

CHCDIS007
 

CHCDIV002

 

CHCPRT001

 

CHCYTH001 

BSBPEF301

Respond to client needs 

Communicate and work in
health or community services

Work with diverse people

Follow safe work practices for
direct client care

Manage personal stressors in
the work environment

Provide individualised support

Implement participation and
engagement strategies

Facilitate the empowerment of
people with disability

Promote Aboriginal and/or
Torres Strait Islander cultural
safety

Identify and respond to
children and young people at
risk

Engage respectfully with young
people

Organise personal work
priorities 

GOVERNMENT-SUBSIDISED TRAINING
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CHC32015 CERTIFICATE III IN COMMUNITY
SERVICES

CHC43115 Certificate IV in Disability
CHC52015 Diploma of Community Services

CHC42015 Certificate IV in Community Services 
CHC43215 Certificate IV in Alcohol and Other
Drugs 

On completion of CHC32015 Certificate III in
Community Services, students may wish to continue
their studies by studying the following courses at
BCCI:

OR

at a government registered training provider.

Apply now to determine if you are eligible for fee-
free training at info@bcci.edu.au.

ELIGIBILITY CRITERIA

unemployed (whether receiving welfare or not) 
at risk of losing your job 
aged 16-24 years (including school leavers) 
in receipt of any welfare payment
veterans and their partners 
people employed in aged care, childcare,
disability care or digital skill industries

You must meet one of these eligibility criteria: 

For more information go to:
www.smartandskilled.nsw.gov.au or call 1300 77 21
04. 

BCC Institute delivers quality training under the
government's JobTrainer - Skilling for Recovery
initiative. Training under JobTrainer is fee-free and fully
funded by the NSW and Commonwealth Governments.
We offer face-to-face and online delivery, depending on
your needs.

http://www.bcci.edu.au/
mailto:info@bcci.edu.au
http://bcci.edu.au/
http://www.smartandskilled.nsw.gov.au/

